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Welcome to Ulster University and thank you for your interest

in working with us.

This guidance aims to provide applicants with answers to any
queries that may arise in relation to the application process at
Ulster University. All applications are submitted through our

online portal.
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Our new applicant portal launched on 19th January
2025. Please note, if you had an account with us
previously, you will need to create a new applicant
account to apply for new vacancies. Any vacancies you
have already applied for and are awaiting an outcome
for will continue as usual and you will be contacted
using the email address that you applied with at that
time. Any further jobs applied for will be through our new
platform.

If you have any further queries, please contact
Jobs@ulster.ac.uk
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Registering an account

As mentioned above, all applicants must create a new account
to submit an application for a vacancy.

You can do this by clicking the “Login” option on the top right of
the homepage (fig. 1), or if you click to apply for a vacancy and
are not already logged in, you will be taken to the login screen

(fig. 2)
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Let's Sign In.
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Create an account -
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Click “Create an Account” and you will be taken to the screen below (Fig 3) Ulst
ster
University
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Fig 3

Please note your Password must have at least 10 characters with at least one capital letter, at
least one lower case letter, at least one number and one special character.

By registering, you agree to the Terms and Conditions, Cookies and Privacy Policies, which can
be found by clicking on the Link. GDPR & Related Policies - Ulster University
Click “Register” to complete your registration.



https://university-of-ulster.staging.krakatoa.eu-2.volcanic.cloud/information-for-applicants/feedback-requests-gdpr-and-complaints

How to login
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On the sign in page (fig. 4) click “login” and
enter your email address and password.

Please add donotreply@email.ulster.ac.uk and

peoplexd@accessacloud.com to your safe senders list to ensure
you do not miss any emails from us.
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Changing your email
address/password

Email Address: you can amend your email address in the
Profile section of your applicant profile by entering the new
email address in the “My Data” section and clicking save.

Amending your password: you can amend your password by
clicking the “Reset Password” option below the profile picture in
fig. 6.

Forgotten Password

If you have forgotten your password, click the “Forgot
password?” on the sign in page (fig 4). You will be taken to
the screen shown at Fig 6.
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Reset Password

Enter your account’ email address and we will send

you an email to reset your password

olcamctestuser@outlook com

Get reset link

Create an account .




Enter your email address and you will receive an email. Please check both
your spam and junk folders as well as your inbox. Click the reset link and N7
you will be taken to figure 7. Enter your new password and click send.

Ulster

Please add: University

donotreply@email.ulster.ac.uk and peoplexd@accessacloud.com to
l;l;r?v%;sly

your safe senders list to ensure you do not miss any emails from us.
Let's Sign In.

You will be taken to the login page with a message confirming that your Your password was changed successfully
password was reset (fig 8). You should now login with your email address
and new password.

Email

Volcanictestusen@outlook.com

Password

Reset your password

Enter your new password below )
Login

Forgot password?

OR
Password

‘ Create an account - }

Confirm password

Fig 8



mailto:donotreply@email.ulster.ac.uk

My Applications @
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My Requests

1 want to delete my account. What is Right To Be Forgotten?

The broad prnciple underminning this right Is to enabdie an inandual 10 have ter
personal data deleted or removed where there fs no compeiling reason for s
contnued processing

Request Right To Be Forgetien

Right To Be Forgotten

Your request may take up to one calendar month to process, starting from the day we receive the request. If we need something from you to be able to
deal with your request (eg ID documents), the time limit will begin once we have received this.

* Name * Email

Test User volcanictestuser2@outiook com

I your request is complex or you make more than one, the response time may be a maximum of three calendar months, starfing from the day of receipt.
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Further queries? Urshanrsiy

If you have any further queries, please email

Please add:

donotreply@email.ulster.ac.uk and peoplexd@accessacloud.com to

your safe senders list to ensure you do not miss any emails from us.



mailto:Jobs@ulster.ac.uk
mailto:donotreply@email.ulster.ac.uk

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13: Further queries?

